
 
 

 

POSITION DESCRIPTION 
 
Title: Director of Programs 
Type: Permanent full-time 
Reporting to: President & CEO 
Peers: Chief Financial Officer/ Chief Administrative Officer, Director of Philanthropy,  
 Director of Communications 
Direct Reports:  Head Office Global Programs Team (5) 
Oversight:  Six countries of operation, three international country offices 
Location: CFTC Head Office, Toronto, Canada; international travel required 
Final Submission Date: January 5, 2015 
Suggested Start Date: February/ March 2015 
 
BACKGROUND 
 
Canadian Feed The Children envisions a world in which children thrive, free from poverty. For over 25 years, CFTC has 
funded local partners in Ghana, Ethiopia, Uganda, Haiti, Bolivia and Canada, enabling them to support community-led 
programs that have positive, meaningful, and sustained impact on the food security, education and well-being of 
children and the self-sufficiency of their families and communities (www.canadianfeedthechildren.ca). 
 
CFTC has been going through an exciting time of transformation on all fronts, not least in our programs as we have 
moved to a Theory of Change approach and towards long-term measurable and sustainable impact using a 
community-led approach through local NGO partners. The CFTC Theory of Change pathways and the three pillars of 
our programming are food security, education and capacity building, with gender and climate change adaptation cross-
cutting themes in much of our work.  
 
CFTC is currently seeking a passionate and experienced Director of Programs to join us to lead our Global Programs 
team and to fulfill the promise of our Theory of Change. The opportunity is available now as a result of our current 
Director of Programs moving on to an exciting new role; something we are proud of as we build our legacy of cultivating 
strong leaders who continue as change agents across the sector.  
 
The successful candidate will bring to CFTC practical knowledge and strategic thinking on current and future program 
development for both international and First Nations programs and local partners. S/he will bring a demonstrated 
track record developing and delivering successful institutional funding proposals, implementing them expertly.  S/he 
will be comfortable working across diverse countries and stakeholders in a collaborative manner, and will bring head 
office or regional leadership capacity along with country-level experience to the role. S/he will be a strong, flexible 
leader, a clear communicator who listens well, and a change agent passionate about delivering long-term impact while 
delivering ‘best in class’ practices.  

 

 

WINNER! Award of Excellence in Financial 
Reporting Transparency 2012 & 2013 



 

ACCOUNTABILITIES 
 
The following are the key accountabilities for success in the CFTC Director of Programs role:  
 
Leadership 

• As a key member of CFTC’s senior management team, contribute to a values-driven and performance-based 
culture at every level of the organization. 

• Ensure the highest levels of accountability at head office, country office, and among local partners ~ seeking, 
developing and delivering best practices to deliver long-term sustainable impact. 

• Ensure proactive planning, implementation and delivery of international and domestic programs aligned with 
CFTC’s vision and mission, including strategic planning, annual/quarterly operational planning, attendant 
budgets and financials. 

• Ensure the effective roll-out and focus of CFTC’s Theory of Change across countries of operation and 
stakeholders. 

• Provide reports and presentations to the CFTC Board and key stakeholders as required. 
 

Operations 
• Deliver a focused international and domestic development program aligned with CFTC’s Theory of Change and 

organizational priorities. 
• Ensure the Global Programs team plans and priorities are aligned with all CFTC departments and goals.  
• Lead continuous development/ improvement of program policies, protocols and procedures at both the 

headquarters and field level. 
• Ensure effective implementation of international and domestic programs within approved plans and budgets 

while ensuring appropriate control environment with program Country Offices and local partners. 
• Ensure timely review and analysis of regular reports and audits for all country offices and local partners and 

delivery to support diverse stakeholder needs. 
• Recommend partner affiliations, disaffiliations or temporary suspensions and oversee delivery of approved 

recommendation. 
• Provide leadership in the design and implementation of monitoring and evaluation systems to strengthen CFTC’s 

impact on children, their families and communities, including using performance measurement frameworks (i.e. 
DFATD’s) as a measurement approach and familiarity with baseline, end-line and project evaluations. 

 
Institutional Grant Development and Management 

• Lead research, development, delivery and reporting on all institutional grant proposals.   
• Work with Development team to ensure all donor grant proposals are aligned with excellence in programming 

and consistent with organizational objectives. 
• Ensure strong program support to CFTC’s fundraising, marketing and communications initiatives ensuring 

program accountability to donors and supporters. 
• Ensure effective and timely reporting to donors as required. 
• Engage and co-ordinate strategic networking with such organizations as DFATD, CCIC, Canadian Council on Social 

Development, overseas NGOs and government agencies to deepen and strengthen CFTC’s impact through 
strategic alliances.  
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Human Resources 
• Ensure effective leadership and talent cultivation of Programs staff, fostering teamwork, personal and team 

success and values-driven communication within the department and throughout the organization.   
• Ensure effective cross-organizational communications to promote inter-departmental and global teamwork and 

shared delivery of results and solutions. 
• Lead recruitment, orientation and training and development for all Programs staff, including CFTC Country 

Representatives and field staff.  
• Conduct annual and mid-year reviews and set goals for all Programs staff. Coach to deliver goals. 

 
Qualifications and Requirements for the Role 

• Ten or more years in senior program leadership roles including strategic and operational planning, Theory of 
Change approach, child sponsorship programming and innovative, and impact-driven program development. 

• Demonstrated track record in developing, securing and implementing multi-year institutional grants with 
success in negotiating funding across governments and foundations. 

• Demonstrated success in cultivating high-performance teams and excellence in leadership, management, 
coaching and supervisory skills in a high change environment.  

• Demonstrated project management skills including project cycle management, results-based management, 
monitoring and evaluation, etc.  

• Strong analytical and reporting skills across variety of stakeholder groups. 
• Excellent written and verbal communication skills.  
• Master’s degree in International Development or a related field. 
• Experience working in food security and/or with First Nations communities in Canada an asset. 
• Fluently bilingual (English with French or Spanish) an asset. 
• Eligible to work in Canada. 
• Valid passport and able to travel internationally on a regular basis. 
• Desire to make a sustainable difference while having fun in the process! 

 
 
Application Procedure 

Interested candidates should submit a CV and covering letter addressed to the President & CEO. The covering letter 
should clearly state how the candidate’s skills and experience have prepared him or her for success in the position. 
Applications should be sent electronically to jobs@canadianfeedthechildren.ca with Director of Programs as the 
subject line. Deadline for applications is Monday January 5, 2015 at 5pm EST. Interviews will be scheduled in 
Toronto in mid-January 2015. 

 

All candidates are thanked for their interest in CFTC, however only those selected for an interview will be contacted. 
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